
ACCESSING ALERT  SETTINGS

Configuring Alerts in 
Online Banking
Use these instructions to configure Account 

Activity, Messaging, and Security alerts 

inside your online banking profile.

Log into your online banking  profile.

In the upper right hand corner, select the bell icon, then click Settings.

From this screen, you’ll be able to set or modify Account Activy, 

Messaging, and Security Alert notifications.
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Navigate to the appropriate tab to begin configuring your alert settings. 
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1234Checking Account

5678

For either option, you’ll be prompted to select the account(s) for which the alert will apply.

From the Activity Alerts tab, choose whether or not you’d like to receive each alert. You can either edit the alert 

for each account separately...

ACTIVITY ALERTS

OR select I want to and Edit Account Activity Alerts to edit all alerts at once.
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From the Messaging Alerts tab, click I want to and then select Edit Messaging Alerts to configure alerts for any 

messages within your online banking platform.

The Current Delivery Mode will be automatically set to the email associated with your online banking profile. 

To receive messaging alerts via text notification, see the instructions for Enabling Text Alerts on page 5.

MESSAGING ALERTS
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Select I want to and Edit Security Alerts to set security alerts.

Use the check boxes next to each alert to indicate if you’d like to receive it via email, text, both, or not at 

all. Some security notifications are not optional. To receive messaging alerts via text notification, see the 

instructions for Enabling Text Alerts on page 5.

*We highly recommend setting your alerts to receive a text notification any time a login is successful. If 

anyone besides you were to successfully log in to your online banking platform, you would know and could take 

action immediately. This scenario allows us all to see fraud as it is happening and potentially prevent it from 

occurring.
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SECURITY ALERTS
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ENABLING TEXT  ALERTS

*We recommend enabling text alerts. Texts are typically received and viewed faster than email notifications. 

If you have already enrolled in text notifications, you will see a note beside your mobile phone number stating 

that you are enrolled to receive text alerts.

If you have not enrolled to receive text alerts, you will see Enroll to receive text alerts*. It will only take a few 

moments.
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Follow the steps to complete enrollment for text alerts.

0000 0000
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If it shows Not Set beside Mobile Phone, your mobile number hasn’t been added to your profile settings, or it may 

be in the wrong field. Follow the steps in the next section to add/correct your phone number.

JOHNACUSTOMER@GMAIL.COM

Not Set

In the upper right-hand corner, click the drop-

down arrow next to your name, then select 

Contact Information.

ADD A  PHONE NUMBER TO  YOUR CONTACT  INFORMATION

JOHN A CUSTOMER

Ensure that your mobile phone number is correct and in the field for Mobile Phone. Click Submit.
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